ALGORITHM 1

Emotional states seen in the veterinary practice,

driven by the individual cat’s experiences, environment and interactions

POSITIVE (ENGAGING) EMOTIONS
DESIRE-SEEKING
(see Box 3)

Low state of arousal

Give treats or other

High state of arousal

Predatory behavior directed
toward humans
(biting or scratching)

desirables, if they do not

lead to a high state
of arousal

FEAR-ANXIETY AND/OR PAIN
(see Box 4)

Inhibition

Give information that
signals security
(eg, move slowly and
calmly, and provide
hiding options).
Advise caregiver
regarding future
pre-visit preparation

Take a break and redirect to calm object play.
Reward calm behavior. Provide caregiver
education to prevent hand play at home

NEGATIVE (PROTECTIVE) EMOTIONS

Busy, exploring,
wriggling

Lure to specific location
and still body position with
treats. Reward desired,

calm behavior

FRUSTRATION

(see Box 5)

High state of arousal because frustration
is an additional emotion

Avoidance Repelling behavior

Confrontational
behavior

Do not chase or actively engage!
Give signals of decreased interaction
and increased security
(eg, provide hiding options).

If arousal is high, give adequate time
to reduce arousal (30 mins to 2 h).
If necessary, sedate or reschedule

Do not engage!

Try to identify and
alleviate the emotion
that is being frustrated
(eg, where fear-anxiety
is frustrated, provide
hiding options)

Information-
gathering behavior

Alleviate frustration
by meeting all
essential needs.
Provide consistency
of caretakers
and routines



