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Step 1 — Go to catvets.com and click on ‘Sign In.

**If you have not logged into the website since August 15, 2024,

4 Cat Friendly please follow the steps in the notes below.
@ Frctice

-

Since we updated the website in August 2024, the process to renew your Cat Friendly Practice® status is a bit
different. If you follow the steps on the next few slides, you should be able to renew your practice without a problem.

Key Reminders:

All Cat Friendly Practices® approvals are valid for three (3) years.

At the end of the three-year period, all practices must review the Cat Friendly Practice® Checklist, verify compliance
with all criteria, and renew their application. Please note that the CFP Committee updates the Checklist every two
years, so new or revised criteria may be included.

**First-time Login Instructions:

There is a new login process to follow for the first time that you are accessing your account. You only need to follow
these instructions once to verify your account, and then you’ll be able to log in normally. Please follow these steps
after you click “Sign In” at the very top of the home page on the new catvets.com.

*On the pop-up screen, click “Set Up Account.” Follow this step even if you have an existing account and this is your
first time logging into the new website.

eEnter in your email address, desired password, and First and Last name.

eLook in your inbox for a “Welcome to AAFP!” email and click the “Verify” link in that email. Please check your
Junk/Spam folder if you do not see the email in your inbox.

e|If you see a grey error screen with a box of white text, please ensure that you have clicked the “Verify” link in the
email you should have received.

eFollow the directions on the contact form to complete setting up your account.

eNavigate around your Account Center or go back to the website by clicking “My Dashboard” in the top menu.
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Step 2 - Clic-k'on ‘My Dashboard.’ Then, under Practice

Resources & Tools, click on the ‘Cat Friendly Practice®
D e rriendy Program.’

www.catvets.com/cfp

To access the Cat Friendly Practice® (CFP) application, the Guide to Becoming a Cat Friendly Practice, the CFP Checklist,
and the FAQs, log into ‘My Dashboard.” The CFP Program and related resources are exclusive to FelineVMA Members.
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Here is where you can access the Cat Friendly Practice® resources as well as the application.



Designation Programs

Fitter programs.

Cat Friendly Practice® - Gold Ca Frignglly Practice® - Silver

Please note: If you complete a Silver-level designation and later decide to move up to a Gold-level
designation, a new application must be completed, and the Silver-level application will need to be
deleted.
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The Cat Friendly Practice™ program ) the 1o make Y cafe lass cats and their caregivers.
Iy the i of Feline Practitioners (AAFP) and the intematicnal Society for Feline Medicine (SFMY, the

Cat Friendly Practice® program is a global initiative designed to elevate care for cats by reducing the stress for the cat. canegiver
and also the entire vaterinany team.

Resources for Your Application

» AGukie to Creating a Cat Friendly Practice®
» Cat Filendly Practice®™ Program Checklist
* Frecuently Asked Cuestions and Qvercoming Obsiacles
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Do),
Cat Advocate 1 Name

Cal Agvocale 1 Emadl Adcress

Cat Adheocate 2 Email Addross

Step 6 — Read the top box, mark as appropriate,
2 Gat Friendly | and add in your Cat Advocates.

Practice

If you are completing the application yourself, check the box next to ‘l intend to fill out the

application myself.” If someone else from your team will complete the Checklist on your behalf,
leave that box unchecked.

To allow another team member to complete the Checklist:
*They must be in our database as a member or non-member and listed as a Cat Advocate.

eEnsure all team members include your practice’s name in their user profiles. This connects them to
your practice and grants access to the Cat Friendly Practice® renewal application.
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Staff Training & Continuing Education
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carriendy © Otep 7 — Read and mark off the criteria.

@ Practice

ePlease read through the criteria and mark off confirming that you fulfill the criteria.

eFor Gold-level status, all items need to be marked off to submit the renewal application.

oIf there is a criteria /service that your practice does not provide, do not mark that criteria off. Please
email us at info@catvets.com, stating the criteria that is not applicable and providing an explanation.
We ask that you refer clients to a practice that is a current Cat Friendly Practice® or a practice you can
confirm adheres to the CFP Checklist criteria for that service. Please share the name of the practice(s)
in your email. Once we receive your email, the Headquarters Staff can assist in completing your
application.
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Step 8 — Add your photos.

Cat Friendly ¢

é Practice

The photos from previous applications did not carry over into the new system, so please add
current photos that show the entire space of the areas listed below.

Required Areas (All Levels):

e\Waiting area

eCat Ward and Hospitalization cages
e|solation facilities

eOperating Room

eDaily Hospitalization Inpatient Sheet

For Gold-level only:
eCat-only examination room
eDedicated dental space

If needed, we can retrieve most of the older photos and add them to your application upon
request.
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Please review all items in the Agreement, including the Terms & Conditions. Once completed,
sign and click the ‘Next’ button to proceed.
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SUCCESS! When you see this green check mark, you know that your application has been submitted.
The Headquarters Office will review your renewal application within 4-6 business days and reach out
to you if there are any questions.



If you have any questions or encounter any issues, please email us at info@catvets.com or call us at
1-800-874-0498.



